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No: WSU/ErroneousLinkingofUANIE-838432/2026-27/ I j Date: |7, /Aprili2026

To
All ACC (HQ)/ACC (Zones),
All RPFC-I/RPFC-IVAPFC QICs

Subject: De- Linking of MIDs from UAN in case Contribution is remitted by Employer.
Madam/Sir,

Kind reference is sought to the User Manual for De-linking of wrong MIDs enclosed vide Clroular Mo,
WSLW/ErroneousLinkingoflAN/E-B38432/2024-25/10 dated 17.01.2025. In this connection, the Competent
Authorily has approved the extension of this functionality to include those cases where wrong MIDs were
created without the members’ knowledge and contribution is alsc available in such MIDs. The Indicative
process flow is as below -

1. Member will raise the De-Linking request through the Member Portal,

2. The reguest shall be forwarded to the Employer's log-in for accepting or refusing the request.

3. In casethe employer accep!s the request, the MID shall be de-linked at the level of employer, provided
contributions have been recelved for not more than 2 times.

4. In case the employer refuses or does not take any action on the reguest for 2 weeks or wherever
contributions have been received in respect of the said member for more than 2 times but up 1o 8
times, the De-Linking request shall be escalated to the Regional Office concerned as a task for tha
Dealing Hand {Compliance) at FOINTERFACE for further axamination.

5 Dealing Hand after due examination shall submit to the Section Supervisor (Compliance) who would
then submit it to the RPFC (Compllance) with due recommendaticns

8 RPFC{Compiiance) shall examine and approve/reject such De-Linking request by recording the
reasons basad on the merit of the request.

7. Separate instructions will be issued later about transfer of such de-linked balances to SRF

Member IDs from which claims have already been processed/settled/pending OR have received
contributions more than 6 times will not be allowed to file the De-Linking Request.

The User Manual for the above functionality, as recelved from the 15D is enclosed herewith for ready
reference.

Due diligence should be carred out in the above process lo avoid errors, delay and consequent
grevances.

[This has the approval of the CPFC]
Encl: User Manual
Yours sinceraly,

G.R. Suchindranath

ACC (WSU)
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De-link Member ID (EPFO Portal) - Delink Validations
Step 1: Login to EPFO Member Portal

Login to the EPFO Member Interface using your UAN and password. After successful login,
the home page will display your member profile and menu options.

Reference: See following Image for the main dashboard and the "View" menu
navigation.

EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA UAN : 1020 2644 0498 /GANGADHAR
nam |«

a Member Profile

SERVICE HISTORY

uan co I ccount setings

uaN 102026440458

==} ° Name GANGADHAR

i Birth Date 19/06/200
ﬂ Alert

Gender MALE

© Q) RS has imposed restrictions on deposit and credit transactions in the customer accounts of Paytm Payments Bank after 29.02.2024, therefore it i requested to change your

bank account in UAN to avoid any claim rejection.

© (2 Dear EPF Member, kindly mark your exit date within one month of leaving the establishment.

O Dear EPF Member, kindly participate in the survey to rate employers on their support for women participation in the workforce. Click here to participate in the survey.
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Step 2: Navigate to Service History

From the top navigation menu, go to: View = Service History. This section displays all
Member IDs currently linked with your UAN.

Step 3: View Service Details

The Service Details page provides a comprehensive list of establishments linked to your
UAN, including Member ID, Establishment Name, Date of Joining (DOJ), and Date of Exit
(DOE).

Reference: See the following Image for the layout of the Service Details table.
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#Home  View~ Manage™  Account™  OTCP~  Online Services ™

Service Details

5 v entries per page

arch:

StNo Memberld 2 DOJ EPF DOE EPF DoJ EPS DOEEPS. DoJ FPS DOEFPS Action
1 PUPUN00222220000010004 DEFBANKLTD PUPUND022222000 10-AUG-2020 10-AUG-2024 10-AUG-2024 10-AUG-2024 NOT AVAILABLE NOT AVAILABLE
2 DLCPMO0111110000010006 ABC COATINGS DLCPMO011111000 10-728-2007 107282020 10-£8-2007 10-78-2020 NOT AVAILABLE NOT AVAILABLE
3 GAGOA31694830000010011 OLREEST3 GAGOA3169483000 14-8UG-2024 NOT AVAILABLE 10-DEC-2026 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE

Showing 110 3 of 3 entries
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Step 4: Initiate De-link

Identify the Member ID you wish to remove and click the De-link button in the Action
column.

Reference: See the following Images
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#Home  View~ Manage™  Account™  OTCP~  Online Services

Service Details

S v entries per page arch:
StNo Memberld 2 DOJ EPF DOE EPF DoJ EPS DOEEPS. DoJ FPS DOEFPS
1 PUPUN00222220000010004 DEFBANK LTD PUPUN0022222000 10-AUG-2020 10-AUG-2024 10-AUG-2024 10-AUG-2024 NOT AVAILABLE NOT AVAILABLE
2 DLCPM00111110000010006 ABC COATINGS DLCPMO011111000 10-728-2007 10-728-2020 10-7£8-2007 10-78-2020 NOT AVAILABLE NOT AVAILABLE
3 GAGOA31634830000010011 OLREEST3 GAGOA3163483000 14-8UG-2024 NOT AVAILABLE 10-DEC-2026 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE
Showing 1t0 3 of 3 entries « .
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Step 5: System Validations and Error Handling



The system performs automated checks to ensure the Member ID is eligible for removal.
Based on the system status, you may encounter the following restrictions:

A. Date of Joining Restriction (ERR_UNEOQ08)

If the Member ID has a recorded Date of Joining (DOJ) prior to the system's cutoff date (31-
DEC-2016), it cannot be removed via this interface.

Error Message: ERR_UNEOO8: Date of joining EPF is before 31-DEC-2016, so member id :
[Member ID] cannot be de-linked.

Reference: See the following Image for a visual of this error notification.

@ webmailz @ HRMS & tlab ITSM & Vedant Paiwankar % Perplexity
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
onm |-
# Home View Manage ~ Account ¥ orcp~ Online Services
Service Detal et 21205 8
ERR_UNEOOS: Dat o jining EPF i befora 31.DEC-201, 50 mamber i XXOGOO000XKO006 cannot b de-linked.
v e Searh
StNo *  Member Id DOJ EPF DOE EPF DOJEPS. DOE EPS. DOJ FPS DOE FPS. Action
ETIT— oer aank 110 sumuNe2222000 1006202 1oauG-204 oamu oA NoTALABE  NorAALANE
2 oucsmoorrrioonoracos ssc conmcs oucomcortitias 05582007 - o om0 NOTAALARE  NOTAALARE oeink
3 Gacomstossannmonont owees EResm— — NOTAILABE 10D NOTAALABLE  NOTALABE  NOTAVALABE
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B. Settled or Pending Claims (ERR_UNEOO09 / ERR_UNE010)

If there is any financial activity, claim, or transfer request associated with the ID, de-linking is
blocked to maintain record integrity.

Error Message (Claims): ERR_UNEO09: Claim with status settled or pending found. So
member id : [Member ID] cannot be de-linked.

Reference: See the following Image.
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# Home.

ew~  Manage~  Account  OTCP~  Online Services ™

Service Details

ERR L im wit pending found. So member id : linked.
5 v entries per page Search:
StNo *  Memberld Establishment Name Establishment ID DOJ EPF DOE EPF DOJ EPS DOEEPS DOJ FPS DOEFPS Action
1 GAGOA31634830000010003 ol EsT3 GAGOA3169483000 04-0CT-2009 205802023 04OCT-2009  20-5EP-2023 NOT AVAILABLE NOT AVAILABLE
2 GAGOA31694830000010005 olReEsT3 GAGOA3162483000 06-0CT-2009 O1AN-2025  02-0CT-2023  OSUAN-202  NOT AVAILABLE NOT AVAILABLE
3 PUPUNO0309080000001339 CENTRE FOR DEVELOPMENT OF ADVANCED COMPUTING PUPUNG030908000 08-0CT-2019 O1-FEB2026  08-0CT-2009  01-FEB-2026 NOT AVAILABLE NOT AVAILABLE
Showing 1o 3 of 3 entries «
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Error Message (Transfers): ERR_UNEO10: Online transfer with status settled or pending
found. So member id : [Member ID] cannot be de-linked.

Reference: See the following Image.

EPFO: Home
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#Home  View~  Manage~  Account~  OTCP~  Online Sen

Service Details

ERR i ith status sattled or pending found. So member id : XX)XOOOOOOXX0011 cannot be de-linked.

S v entries per page Search:
StNo *  Memberid D0J EPF DOE £PF DOJEPS DOE £PS D0J FPS DOE FPS

1 PUPUN00222220000010004 DEF BANKLTD PUPUNG022222000 10-8U6-2020 10-4UG-2024 10-4U6-2024 10-AU6-2024 NOT AVALABLE NOT AVAILABLE

2 DLCPMOOT11110000010006 ABC COATINGS DLCPMO011111000 10-768-2007 10-68-2020 10-£8-2007 10-768-2020 NOT AVALABLE NOT AVAILABLE

3 GAGOA31694830000010011 oweesT3 GAGOA3163483000 14-8U6-2024 NOT AVAILABLE 10-08C-2026 NOT AVAILABLE NOT AVALABLE NOT AVAILABLE

Showing 110 3 of 3 entries
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Step 6: Successful De-link

If the Member ID passes all validation checks (no early DOJ and no active/settled claims), the

system will process the request, and the Member ID will be removed from your UAN service
history.

Important Notes
Eligibility: Only Member IDs that were incorrectly or mistakenly linked should be removed.

Financial Records: Member IDs with existing transfer claims or settled withdrawals are
strictly ineligible for de-linking.

Date Constraints: The portal currently restricts de-linking for records established before
December 31, 2016.

EPFO De-Link Member ID- Employer Approval Case (Less Contribution Case)

This manual outlines the end-to-end process for delinking a Member ID from a Universal
Account Number (UAN). This process is divided into two phases: Member Initiation and
Employer Approval.

Phase 1: Member Action (Initiating the Request)

Step 1: Access Service History Log in to the EPFO Member Portal. On the main dashboard,
navigate to the View menu and select Service History. See the following image.

2 @ webmai @ HRMS & Sig dab ., ITSM &b Vedant Pabwankar

e e e
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€D PASSEOOKUTE ® Name GANGADHAR
Birth Date 19/06/2004
ﬂ Alert

Gender MALE

© CZ RS has imposed restrictions on deposit and credit transactions in the customer accounts of Paytm Payments Bank after 29.02.2024, therefore it i requested to change your
O Profie information
bank account in UAN to avoid any claim rejection.

© Q) Dear EPF Member, kindly mark your exit date within one month of leaving the establishment.

© QD Dear EPF Member, kindly participate in the survey to rate employers on their support for women participation in the workforce. Click here to participate in the survey.

Ay
to read. [
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Step 2: Initiate De-link A list of all Member IDs linked to your UAN will appear. Identify the
erroneous Member ID and click the De-link button under the "Action" column. See the
following image.

- Searen
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Step 3: Provide Reason & Consent On the De-link Member page:

Select the Reason for delinking (e.g., "Establishment offered the employment, but | had not
joined").

Tick the declaration checkboxes to provide consent for Aadhaar-based e-KYC.

Click Get OTP. See the following image.
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Contribution uploaded and cisim aizo found, 5o delinking il be pr ug eld Office. X

Reason for delinking : _Establishment

1. hereby declare that the above Member ID does not belong to me and has been created without my consent. | hereby further give my consent to delink this erroneously created Member ID from my UAN and forfeit all my claims to any funds lying presently in this Member ID or that might get
credited in future.

1. hereby give my explicit consent for the use of my Aadhaar number for the purpose of &-KYC a5 per the guidelines laid down by the Unique Identification Authority of India (UIDAI). | understand that my Aadhaar information will be used to authenticate my identity and to create 2 Universal Account
Number (UAN) for the Employees”Provident Fund (EPF) scheme. | consent o the colection, storage. and processing of my personal information. . 58 PR, MR SR <8 i gl SIRU (UIDA) G sl RTFZ 3 SR, & KYC 3 S3d 3 RIg e o e 5 9 & Rig ot
Tp TG Tar Sl §1 79 05 99 & o1 & 5 3 SR THeR 3 T5a Sdiita e R sdaial & 1R Bf e A 3 Rt arhifie @ Sem (UAN) FR & Rie ST 2 Se # s e SR S H050, HER0 SR IRt 33 3 R SgHt o B

Important Note:
Once the request is approved and

T aR R Wipd g & 916 AR id 1 fSfi® o fRear =

d is de-linked, all avail

o
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Step 4: Authentication An OTP will be sent to your Aadhaar-registered mobile number.
Enter the One Time Password and click Submit. See the following image.

@ webmai2 @ HRMS & Signin- Gitlab & Vedant Pawaniar 5 Perpleity

Contribution uploaded and claim also found, so delinking - be p 19 Office. X
Reason for delinking : | Establishment offered the employment, but | had not joinet v

51, hereby deciar that the above MemberID does not belong to me and has been created without my consent.| hreby further give my consent to delink this erroneously created Member D from my UAN and foreit all my clims to any funds lying presentl in this Member ID orthat might get
credited in future

1. hereby give my expiicit consent for the use of my Aadhaar number for the purpose of e-KYC as per the guidelines laid down by the Unique Identification Authority of ndia (UIDAI. | understand that my Aadhaar information will be used to authenticate my identity and to create 3 Universal
Account Number (UAN) forthe Employees’ Provident Fund (EPF) scheme. | consent to the colecton, storage. and processing of my personalinformation. . ¥ FR. ¥IRd SR 2 S T svascu (UIDA) G FrufRe R 3 SFa, e-KYC 3 e 35 G o S 4 &5 T 3
R S g AR T A 1 5% T T 1 A & R 1 SR AR 5 T i 3 o b 3 v PR (Ep) v 35 R s e i <Rt (UAN) B 5 Rrg i 28 e 1 e R T 1 T, SHSIROn SR Sl 3 3 R e 2an 1

Important Note:

Once

the requ

One Time Password * | «eeees
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Step 5: Confirmation of Submission A "Please wait..." message will appear, followed by a
popup notification stating: "Delink request submitted to employer." Click OK. See the
following image.
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Delink request submitted to employer
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Phase 2: Employer Action (Approving the Request)

Step 6: Navigate to De-link Module The Employer must log in to the Unified Employer
Portal. Under the Member tab, select the menu option DE-LINK MEMBER ID. See the

following image.

GNOC-Gitlab . ITSM & Vedant Pabwankar

mber ~ Establishment ~ Payments ~ Dashboards ~ line Services ~ Past Accum. File Upl ~ PMVBRY ~ Pension Data Capture ~ EEC-2025 ~

Employer Profile

Alert
DEF BANK LTD
A imployer's Login under Member — Deferred Pension , enabling employers to update the Deferred Pension Flag
for emg ntinued contributing to the Pension Fund thereafter. Estid PUPUNG022222000
un 1697657990
©Dear fment of dues. To avoid inquiries under section 148, Click here to pay. AN AN
PF Un-Exempted
© Dear tance of contribution, Click hers to pay.
Pension Un-Exempted
i U Un-Bxempted
©Dear has been changed. Click here to know the detailed process.

National Industrial
Classification Code (NIC)

Lty B m °
Address PANCHVAT, CADC PUNE PUNE PUNE Dt PUNE St

MAHARASHTRA, Pir: 450001

File Mo @ s oF age bators et week of every seonth s mbemik thele Pamston/PF claie ey e
A Dear Employer, Kindly note, Active signatory is mandatory for UAN generation/Linking.
a Dear Employer, Kindly note, At least one contribution is required for adding Member’s exit reason as death.

wident Fund Organisation, India
VS84

Designed, Developed and Hosted by: Employees
Last Updated Thu 20,

WG

¥ 2~ 9 AR B O €xcsy ~AEBRO N 4

£ Type here to search

Step 7: Review Contributions In the "Pending Delink Applications" dashboard, the employer
should click View Contributions. This allows them to verify if any wages or shares
(Employee/Employer) were actually reconciled for that period.



Contributions

uan Wage Month

102026440498 2025-01-01

Step 8: Review Claims Click the View Claims button to check if any withdrawals or advances
(e.g., Form-31) were previously attempted or rejected for this Member ID.See the following
image.

X

uAN Member ID Tracking ID Receipt Date  Form Type Status.

102026440498  PUPUN00222220000010004  10202644049806001  2025-03-12  Form-31 - PF Advance  Claim Rejected

P Type here to search

Step 9: Approval/Rejection
Enter a Remark (e.g., "AAAAA").
Click Approve (or Reject if details are incorrect).

A confirmation box will appear: "Do you want to proceed?" Click Yes.



A success message will state: "Application Approved successfully." See the following image.

egov-psB.pune.cd:

Application Approved successfully

Phase 3: Final Verification
Step 10: Status Check (Employer) The employer can verify the final status under the

Processed Applications tab. The "Application Status" should now reflect "Approved by
Employer." See the following image.

#Home Member = Establishment ~ Payments ~ Dashboards ~ User = Admin ~ Online Services ~ Past Accum. File Upl ~ PMVBRY - Pension Data Capture ~ EEC-2025 ~

st Establishment Frozen Employer Application
No Member id Name uAN Service Details Delink Reason Status. Contributions Claims Action Employer Remark Status

DOJ EPF: 10-AU6-20
DOE EPF: 10-8UG-24

DOJ EPS: 10°AUG-24 Establishment offered the

View Approved by
1 PUPUNOO222220000010004  DEFBANKLTD 10202640468 enpioment buiradnet | notrrozn ([N roproved aara
DOE EPS: 10-AUG-24 Contributions Employer

joined.

DO FPS: NA

DOE FPs: NA

Showing 1to 1 of 1 entries -

Designed, Developed and Hosted by:

Last Updated Thu

£ Type here to search . i ', ® B B O

Step 11: Updated Service History (Member) Once the employer approves, the Member can
log back into their portal and view Service History. As seen in the updated records, the
delinked Member ID (e.g., PUPUN...) has been successfully removed from the active service
list, leaving only the legitimate Member IDs. See the following image.



EMPLOYEES® PROVIDENT FUND ORGANISATION, INDIA

#Home  View~ Manage™  Account™  OTCP~  Online Services ™

Service Details

S v entries per page Search
StNo *  Memberld s is DOJ EPF DOE EPF D0JEPS. DOEEPS DOJFPS DOEFPS Action
1 DLCPM00111110000010006 ABC COATINGS DLCPMOOT1111000 10-Fe8-2007 10-F8-2020 10-Fe8-2007 10-FE8-2020 NOT AVAILABLE NOT AVAILABLE De-link
2 GAGOA31634830000010011 owreesT3 GAGOA3169483000 14-AUG-2024 NOT AVAILABLE 10-DEC-2026 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE
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EPFO De-Link Member ID: Full User Manual - Employer Rejection Case (Less Contribution)
Phase 1: Member-Initiated De-Linking Request
Step 1: Accessing Member Portal and Navigation

Log in to the EPFO Unified Member Portal.

Go to the 'View' tab and select 'Service History'. See the following image

p— a
van c I ccount setings

uan To202s40158
(=] - Name canGaOHAR
passs Birth Date 1970672004 .
ﬂ Alert
‘Gender MALE
© ) R has imposed depositand in the of Paytm Payments Bank after 29.02.2024, therefore it is equested to change your

© Profile information
bank account in UAN to avoid any claim rejection.
© More information

© Q) Dear EPF Member, kindly mark your exit date within one month of leaving the establishment.

© QXD Dear EPF Member, kindly participate in the survey to rate employers on their support for women participation in the workforce. Click here to participate in the survey.

& Kind attention Members. Now Aadhaar is mandatory for filing ECR. [
8 Important notice about mobile number updation. Click here to read. [
& How to file ¢ Nomination. Click here to read [3

©2015. Powered by EPFO Mon 05, Ja
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Step 2: Identifying Incorrect Entry

Locate the establishment to be removed.



Under 'Action’, click the 'De-link' button. See the following image
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Step 3: Reason and Consent

Select the reason (e.g., "l never worked in this establishment").

Check the consent box and click 'Get OTP'. See the following image
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Contribution uploaded and ciim aizo found, 5o delinking itl be pr ug ield Office. X

Reason for delinking : ~ Establishm

1. hereby declare that the above Member ID does not belong to me and has been created without my consent. | hereby further give my consent to delink this erroneously created Member ID from my UAN and forfeit il my claims to any funds lying presently in this Member ID or that might get
credited in future.

1. hereby give my explicit consent for the use of my Aadhaar number for the purpose of &-KYC as per the guidelines laid down by the Unique Identification Authority of India (UIDAI). | understand that my Aadhaar information will be used to authenticate my identity and to create a Universal Account
Number (UAN) for the Employees”Provident Fund (EPF) scheme. | consent o the colection, torage. and processing of my personalinformation. 1, 58 PR, MW SR 28 e g SIRU (UIDA) G sl Rl 5 SRR, o KYC 3 SRd 3 g e e e 35 9 s g ot
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Important Note:
Once the request is is de-linked, all avail

This siteis best viewed at 1920 x 1080 resolution in Mozila Firefox 530+
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Step 4: OTP Verification

Enter the 6-digit OTP and click 'Submit'.

Confirm the browser pop-up. See the following image
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Account~  OTCP~  Online Services.

Reason for delinking

1, hereby deciare tha the above Member ID does not belong to me and has been created without my consent. | hereby further give my consent to delink ths erroneously created Member D from my UAN and forfeit all my claims to any funds lying presently i this Member ID or that might get
credited i future.
+ for the purpose of e-KYC as per the guidelines lid down by the Urique Identiication Authority of India (UIDAI. | understand that my Aadhaar information will be used to authenticate my identity and to create a Uriversa
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g 1o waw FERR wer Al §1 99 gE wRe A 27 A0 S1uR TR 38 Tra S B33 SR SRl S wRw AR epn) diee S R e s T S uaN) TR 3 R udn @ et 3 s afdea e S 3R HERY SR vt 3 & Ry aeE 2 g

Important Note:

and the MID cannot be linked aga

A OTP has been sent to your registered mobile number : XXOOXX2435

One Time Password * | eeene
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G © Notsecur 8pune.cdacin

@ webmai2  GNOC.Gitab .., TSM ¢ Perploiy [ DRSHEET & Signin- Gitlab @ USP Home
egov-ps8.pune.cdacin says

Delink request submitted to employer.




Phase 2: Employer processing of De-Linking Request

1. Inemployer portal on click of cliams button all claims details get displayed.

Claims X

uaN Member ID Tracking ID Receipt Date  Form Type Status

102026440498  PUPUN00222220000010004  10202644049806001  2025-03-12  Form-31 - PF Advance  Claim Rejected

2. On click of contribution button all contributions get displayed.

Contributions X

uaN WageMonth TRRN Employee Share  Employer Share  Pension Share  Payment Status

102026440458 20250101 nuil null null null Payment Reconciled




3. Click the Reject button and click yes to give conformation.

Please Confirm

Do you want to proceed ?

4. For final confirmation see the processed application tab.

& Welcome:
EMPLOVEES' PROVIDENT FUND ORGANISATION, INDIA Est. i PUPUNOOZ2222000
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA Name : DEF BANK LTD

# Home Member ~ Establishment ~ Payments ~ Dashboards ~ User ~ in ~ ices ~ Past Accum. File Upl ~ PMVBRY ~ Pension Data Capture ~ EEC-2025 ~

Pending Applications ssod Applications

= Processed Delink Applications

Show/[10_v] entries Search:

Member id

DO EPF: 10-AUG-24
DOE EPF: NA
— A Inever worked in this
establishment and my UAN
1 PUPUNG0222220000010004 = DEFBANKLTD 102026440498 Not Frozen Rejected v Pending at DA
DOE EPs: NA was added without my
consent
oI FPS: NA
DOE FPs: NA
Showing 1o 1 of 1 entries oo (RN N

5. Though the contributions are less but employer rejects the request the the request gets
forwarded to field office.



MM % Perplecty [ DRSHEET & Signin-Gitlab @ USP | Home
egov-ps8.pune.cdacin says

Application has been successfull rejected and forwarded to the Field

Offie.

Phase 3: Dealing Assistant (DA(Compliance) (Compliance) ) Action
Step 6: DA(Compliance) Dashboard Review

The DA(Compliance) reviews the pending application and examines the Employer Remarks.
See the following image

B ©50: Deiining Page

# Home [Establishment ~ Online Services ~ OLRE ~ VDR ~ VDRVsECRfiing ~ Reco-ECRVsVDR ~ Member ~ Jurisdiction ~

Past Accum. VDR ~ Past Accum. Securities ~ Past Accum. File Upload ~

(RERSTR—
- s
" v v oot st
el W
e
dorms s

Step 7: DA(Compliance) Financial Verification



The DA(Compliance) clicks View Contributions and View Claims to audit the Member ID
history. See the following image

@ HRMS

Contributions

uAN WageMonth  TRRN  Employee Share  Employer Share  Pension Share

102026440498 20250101 nuil nuil nll oull

£ Type here to search

Claims

uAN Member ID Tracking ID Receipt Date  Form Type Status.

102026440498  PUPUN00222220000010004  10202644049806001  2025-03-12  Form-31 - PF Advance  Claim Rejected

P Type here to search

Step 8: DA(Compliance) Recommendation
The DA(Compliance) enters remarks and clicks 'Recommend to Reject’ (or Approve).

Confirmation moves the request to the Section Supervisor (SS(Compliance) ). See the
following image



B Qweme O wus

egov-ps8. pune.cdacin says

Recommended for rejection. Request moved 10 55

Phase 4: Section Supervisor (SS(Compliance) ) Action
Step 9: SS(Compliance) Dashboard Access

The SS(Compliance) navigates to Member > DE-LINK MEMBER ID and opens the Pending
Applications tab. See the following image

léDashbord  x [ EPFO: Delinkng Page

GNOC.Gitlab . ITSM & Vedant Pawankar . 35 Perplesty

#Home Establishment ~ Online Services ~ OLRE ~ VDR/MIS Report ~ VDR Vs ECRfiling ~ ECR Pending ~ Reco-ECRVsVDR ~ Member ~ Jurisdiction ~ Query ~ Dashboard ~

Exempted-Unexempted ~ Past Accum. VDR ~ Past Accum. File Upload ~

DOJ EPF: 10-08-2020
Memberld:  PUPUN00222220000010004
DOE EPF: 10-08-2024 Employer A
Ansa
Remarks:

, |
1 Frozen Status Not Frozen and my UAN was added without my Recommend to Approve [l Recommend to Reject
- e =2

consent
Establishment
2 DEFBANKLTD DOJ FPS: NA DARemark:  ARAA

©2015Powered by EPFO, FRI 0
This site s best viewed through Mo

Step 10: SS(Compliance) Financial Verification



The SS(Compliance) clicks View Contributions and View Claims to audit the Member ID

history. See the following image

Contributions

uaN Wage Month  TRRN

102026440498 20250101 null null Payment Reconciled

Claims

uAN Member ID Tracking ID Receipt Date  Form Type Status.

102026440498  PUPUND0222220000010004  10202644043806001  2025-03-12  Form-31 - PF Advance  Claim Rejected




Enter a remark and click 'Recommend to Reject' (or Approve). See the following image

Please Confirm

Do you want to proceed ?

Step 11: Forwarding to RPFC Il (Compliance)

On clicking yes to give confirmation reuest is sent to APFC/RPFC I

egov-ps8.pune.cdacin says

Recommended for rejection. Request moved to APFC/RPFC I

Phase 5: APFC / RPFC Il (Compliance) Final Action

Step 12: RPFC Il (Compliance) Review and Final Remark

The RPFC Il logs in, reviews the audit trail from Employer, DA(Compliance) , and
SS(Compliance) , and enters the final remark. See the following image



& Welcome S [ [ JETER————
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA

Language : ind | Enolih | @ Looout

# Home Establishment ~ Online Services ~ OLRE ~ VDR/MIS Report ~ VDR Vs ECR filing ~ ECR Pending ~ ECR Approval ~ Reco - ECRVsVDR ~ Member ~ Jurisdiction ~ Query ~ Dashboard ~ PMRPY ~ 14B/7Q KNOCK OFF ~ Admin ~ Cancel Challans ~

Services * Exempted-Unexempted ~ Past Accum. VDR ~ Past Accum. File Upload ~

Processed Applications

Pending Applications

Show [10 v] entries Search:

Member Details Service Detais Contributions/Claims Reject Action
Do) EPF: 01042018
Member ld:  PUPUNG0222220000010121 ployer 2
DOE EPF: NA o Anaaa .
Remarks:
uan 102166835825
Do) EPS: NA I never worked in this establishment oA —
1 my VAN ws ™
Frozen Status Frozen po——— -y and my UAN was acded without my | o ouc | forgpeonal
consent
Establishment
DEF BANKLTD Do FPS: NA DARemark:  AMAAAL
Name:
DOE FPs: NA ss Recommended ™

Showing 110 10f 1 enties

1| Next

01

Step 13: RPFC Il Final Audit

The RPFC Il conducts the final audit of Contributions and Claims. See the following image

Contributions
Wage
uaN Month Payment Status

PAYMENT NOT PROCEEDED
ver

102166835825 2025-11-01

PAYMENT NOT PROCEEDED
ver

102166835825 2025-12-01

PAYMENT NOT PROCEEDED
ver

102166835825 2026-01-01

Tracking ID Form Type

Form-10C - Scheme
Certificate

102166835825  PUPUN00222220000010121  10202644068404008  2025-03-25

Form-10C - Scheme
102166835825  PUPUN00222220000010121  10202644068404009  2025-03-26
Certificate




Step 14: Final Rejection/Approval

The RPFC Il clicks the final action button (e.g., 'Reject') and confirms the success message.
See the following image

Please Confirm

Step 15: RPFC Il Processed History

The RPFC Il can verify the completed case in the 'Processed Applications' tab. See the
following image

4 Weicome. | NI | = crecsmsatstepmnasisotiooniaotin
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA e [
MINISTRY OF LABOUR & EMPLOYMENT, GOVERNMENT OF INDIA| S i

#Home Establishment ~ Online Services ~ OLRE = VDR/MIS Report ~ VDR Vs ECR filing ~ ECR Pending ~ ECR Approval ~ Reco-ECRVsVDR ~ Member ~ Jurisdiction ~ Query ~ Dashboard ~ PMRPY ~ 14B/7Q KNOCK OFF ~ Admin ~ Cancel Challans ~

Services ~ Exempted-Unexempted ~ Past Accum. VDR ~ Past Accum. File Upload ~

Pending Applications

= Processed Applications

Show [10%]entries Search
Memberld:  PUPUN0222220000010121 DosEPF: 20180001 Employer Remarks:  AAARA
uan 102166835825 DoE EPF: NA DA Recommendation:  Reccrmmended for Approval
FrozenStatus  rozen Doseps: NA DA Remark: Asaaan
| never worked intis estabisbment and my
'
Establishment  DEF BANK LTD Dok £7s: Na UAN was added without my consent. DA Recommendation:  Recommended for Approval e
Name:
Doy FPs: NA DA Remark: Asaann 5
DOE FPS: NA
Showing 1t0 1 of 1 entries Previous | 1| Next

On member portal remarks of APFC/RPFC Il are displayed under action.

Member ID De-linking - Approved Case (More Contribution)

This process is used when a Member ID (MID) has been erroneously linked to a UAN (e.g.,
the member never worked at that establishment).



Phase 1: Member Request Submission
Objective: To initiate the de-link request from the Member portal.
Login and Navigation:

Log in to the EPFO Member Unified Portal.

Go to the View menu and select Service History (See the following Image).

a Member Profile
v I o setings

UAN 102166835825
— i Name CDAC MEMBER
Birth Date 15/07/1997

ﬂ Alert
Gender FemALE

© Q) R8! has imposed restrictions on deposit and credit transactions in the customer accounts of Paytm Payments Bank after 29.02.2024, therefore it i requested to change your
bank account in UAN to avoid any claim rejection.

© 2 Dear EPF Member, kindly mark your exit date within one month of leaving the establishment.

© (D) Dear EPF Member, indly participate in the survey to rate employers on their support for women participation in the workforce. Click here to participate in the survey.

©2015. Powered by EPFO Mon 05, Jan 2026 (PV 5.02)
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P Type here to search

Identify Member ID:
The Service Details page will display all linked Member IDs.

Locate the Member ID you wish to remove and click the De-link button under the "Action"
column (See the following Image).



c o in

@ webmai2 @ HAMS & Signin-Gitlsb % GNOC.Gitlab . ITSM & Vedsnt Pahwankar

AN : 1021 6683 5825 /CDAC MEMBER
[2[2]-] y

#Home Vi

Manage~  Account  OTCP~  Online Servics

Service Details

5 v entesperpage Searn
StNo *  Member Id is s DOJ EPF DOE EPF DOJ EPS DOE EPS DOJ FPS DOE FPS Action
[rrress—— o i supunoozzz2200 - NOTARLARE  NOTAALALE  NOTAALAE  NOTAMLAME  NoTAALAME
2 cconsmsionomonnnt e P— - oroscante NOTAAUGLE  NOTAALAE  NOTARLGE  NoTAALAE

Showing 110 2012 entis -H

Mozl Firefox 580+

Provide De-linking Reason:
A new page will open showing the specific Member ID.

Select the Reason for delinking from the dropdown menu (e.g., "I never worked in this
establishment and my UAN was added without my consent").

Consent and Authentication:

Tick the checkboxes to declare that the Member ID does not belong to you and to provide
Aadhaar e-KYC consent (See the following Image).

Click on Get OTP.

c o

@ webmai2 @ HRMS & Signin-Gitlab % GNOC.Gitlab . ITSM & Vedsnt Pabwankar

AN : 1021 6683 5825 /CDAC MEMBER
[A[A]~] y

Contribution uploaded and claim also found, so delinking for member ID : XX)XOOOXKKXXXXO121 will be processed through Employer/Field Office. X

Reason for delinking

LM are by heces et fee st Mecries I3 hows et e b e e i beer Crente ooty et rerws K res Gov oy et B ek e ooty Crea e Mo D iocs o AN ettt o a1 oy o i e sty e Mo 0 Gttt Tt e
credited in future.

7)1, hereby give my explicit consent for the use of my Aadhaar number for the purpose of -KYC a5 per the guidelines laid down by the Unique Identification Authority of India (UIDAI). | understand that my Aadhaar information will be used to authenticate my identity and to create a Universal Account
Number (UAN) for the Employees” Provident Fund (EPF) scheme. | consent o the colection, storage. and processing of my personal information. 3, 98 PR, MR SR <8 i g IR (UIDA) G sl RIFZ 5 SRR, & KYC 3 S3ed 3 RIg e o e 35 9 & Rig ot
TE TG TaH Sl §1 TR 05 9 3 ol & R 3 SR THER 3 U5a Sdifta 4 AR sdadl & 1R Bft e a3 Rt arhifie @ Sem (UAN) SR & Rie ST 2t Se # s e SR 31 H050, HER0 SR R 33 3 R SeHt aa B

Important Note:
Once the request is approv

T@ R Y WIHd gH & 918 AR




OTP Verification:
Enter the OTP sent to your Aadhaar-registered mobile number.

Click Submit (See the following Image).

ridDoshbourd X

(OC-Gitlab ., ITSM & Vedant Pabwankar

Account~  OTCP~  Online Services ~

e Det.
Contribution uploaded and ciaim also found, so delinking for member ID : XXXXXXOOOXKXXO121 wil be processed through Employer/Field Office. X
Reason for delinking : | never worked in ths etablishment and my UAN was added without my o v

to any funds lying pr D o that might get

beused to a

understand that my Aadhaar te my identity and to create a Universa

2 R wRa S T iRven UiDAY g P R 3 v T 5 g o o Ha B T B
R 1) T R R R 1 59 e 8 ST & R 2R SR AT 38 e i 3 SR et v B (60 @ QG R T S (VAN) S & I 3 2 et & S s s 1 70, Hn S S e 35 R W e

A OTP has been ¥
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Confirmation:

A pop-up will appear stating "Delink request submitted to employer." Click OK (See the
following Image).

TSM &5 Vedant Pavaniar
egov-ps8.pune.cdacin says

Delink request submitted to employer

P Type here to search o B8 @ veyhighiv A @@ D

The status in your Service History will now show as Pending at Employer (See the following
Image).



DO [ oo

Service Details Detailed View Download PDF @
5 v entries per page Search:
StNo *  Memberld Establishment Name Establishment ID DOJ EPF DOE EPF D0J EPS DOE EPS Do) FPS DOEFPS Action
1 PUPUN00222220000010121 DEF BANKLTD PUPUN0022222000 01-APR-2018 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE Pending at Employer
2 GAGOA34931010000010001 avc GAGOA3433101000 215892016 01-DEC-2016 NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE NOT AVAILABLE

Showing 10201 2 enties - -H
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Phase 2: Employer Approval Process
Objective: For the establishment to review and approve/reject the member's request.
Access Dashboard:

The employer logs into the Establishment Portal and navigates to the Pending Delink
Applications dashboard.

Review Contributions & Claims:

View Contributions: The employer can click "View Contributions" to see monthly wage
details linked to that MID (See the following Image).



Contributions

Wage
uAN Month

102166835825 2025-11-01

102166835825 2025-12-01

102166835825 2026-01-01

0 Type here to search

Payment Status

PAYMENT NOT PROCEEDED
ver

PAYMENT NOT PROCEEDED
ver

PAYMENT NOT PROCEEDED
ver

View Claims: The employer can click "View Claims" to see if any previous claims were made
(or rejected) against this ID (See the following Image).

Claims

uAN Member ID Tracking 1D

102166835825  PUPUN00222220000010121  10202644068404008  2025-03-25

102166835825  PUPUN00222220000010121  10202644068404009  2025-03-26

P Type here to search

Take Action:

Enter a Remark in the text box.

Receipt

Date Form Type

Form-10C - Scheme
Certificate

Form-10C - Scheme
Certificate

Click Approve to proceed with de-linking or Reject if the request is invalid.

Final Confirmation:



A confirmation box will appear asking "Do you want to proceed?" Click Yes (See the
following Image).

A Important Notes

Irreversibility: Once a Member ID is successfully de-linked, it cannot be linked again
to the same UAN.

Forfeiture of Funds: All funds available under the de-linked Member ID shall be

forfeited upon approval, as the member is declaring they have no right to those
funds (See the following Image).

Phase 3: Field Office (FO) Verification & Final Approval
Objective: Final administrative oversight to complete the de-linking process.
Approval Confirmation:

Once the employer clicks "Yes," a success message will appear: "Delink request approved by
employer and sent to Field Office." Click OK to proceed (See the following Image).



Field Office Review:

The request moves to the EPFO Field Office portal. The FO officer reviews the Service
Details, Employer Remarks, and Frozen Status (See the following Image).

On clicking of Contribution and Cliam button, details of contribution and claims will get
displayed.

@ HRMS

Contributions

Wage
uaN Month Payment Status

PAYMENT NOT PROCEEDED
ver

102166835825 2025-11-01

PAYMENT NOT PROCEEDED
ver

102166835825 2025-12-01

PAYMENT NOT PROCEEDED
ver

102166835825 2026-01-01

P Type here to search

Receipt
uAN Member ID Tracking ID Date Form Type

Form-10C - Scheme
Centificate

102166835825  PUPUN00222220000010121  10202644068404008  2025-03-25

Form-10C - Scheme
Certificate

102166835825  PUPUN00222220000010121  10202644068404009  2025-03-26

P Type here to search




Final Field Office Confirmation:

A final confirmation prompt, "Do you want to proceed?", is shown to the FO officer.
Selecting Yes officially de-links the Member ID from the UAN (See the following Image).

Please Confirm

Do you want to proceed ?

Ell © Type here to search

EEJll © Type here to search

Phase 4: Final Status Verification
Objective: Confirming that the de-linking is reflected in the system for both parties.

On clicking processed application we can find recent application on which action has taken.



Delnk Member Id D EPFO: Definking Processed Apr X+

c ow egov-ps pune.cd

@ webmaill @ HRMS & Signin-Gitlab % GNOC-Gitlab . ITSM & Vedant Pabwankar % Perplesty

e EMPLOYEES' PROVIDENT FUND

# Home Establishment ~ Online Services ~ OLRE ~ VDR ~ VDRVsECRfiing ~ Reco-ECRVsVDR ~ Member ~ Jurisdiction ~ Query ~ Dashboard ~ 148/7Q KNOCK OFF ~ Admin ~ Cancel Challans ~ Services ~ Exempted-Unexempted ~

Welcome IO | = orecavsciatieptndialdoticovidotin
ORGANISATION, INDIA . .
e e

Past Accum. VDR ~ Past Accum. Securities ~ Past Accum. File Upload ~
Pending Applications [ ESSNPRETSEIEN

= Processed Applications

Show [10 v] entries

Srio Member Detai Service Details Delink Reason Previous Actions. Contributions/cl

Memberld:  PUPUN00222220000010121 DOJ EPF: 20180401 Employer Remarks:  AAAAAA

uan 102166835625 DOE EPF: NA DA Recommendation:  Recommendad for Approval

FrozenStatus  Frozen DoJ EPS: NA DA Remark: Anaan

:  never worked in this establishment and my

DoEEPs: NA UAN was added without my consent “
DoJ FPs: NA
DOE Fes: NA

Memberld:  PUPUN00222220000010004 DOJ EPF: Employer Remarks:  AAAAA
uAN 102026440498 DOE EPF: DA Recommendation:  Recommended for Approval
Frozen Status  Not Frozen Doseps: 20240810 DA Remark: e
5 Establishment offered the employment, but
. DOE EPS: 2024-08-10 had not joined. “
DosFPS: NA

Login with SS(Compliance) credentials:

Click delink under Member menu.

Delnk Member Id Dashbosrd X

‘egov-ps8 pune.cdac

@ webmai2 @ HAMS & Signin-Gitlab % GNOC.Gitlab . ITSM & Vedsnt Pabwankar % Perplesty

Wekcome BV | = rotecdbackitiepfndialdotioovidotiin
EMPLOYEES' PROVIDENT FUND ORGANISATION, INDIA X g

#Home Establishment = Online Services ~ OLRE ~ VDR/MIS Report ~ VDR Vs ECR filing ~ ECR Pending ~ Reco-ECRVsVDR ~ Member ~ Jurisdiction ~ Query ~ Dashboard ~ PMRPY ~ 148/7Q KNOCK OFF ~ Admin ~ Cancel Challans ~ Services ~

Exempted-Unexempted ~ Past Accum. VDR ~  Past Accum. File Upload ~

Alerts ield Office Profile
Zode

g al Office Name

What's New

 FORM 5A Data fields made editable. Em

* Validity of challan for onl

DE-LINK MEMBER ID

©2015.Powered by EPFO, FRI 07, NOV 2025 (PV 5011
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P Type here to search

Click contribution button to see contributions against the member id.



Contributions

Wage
uAN Month Payment Status

PAYMENT NOT PROCEEDED
ver

102166835825 2025-11-01
PAYMENT NOT PROCEEDED
102166835825 2025-12-01
ver

PAYMENT NOT PROCEEDED
ver

102166835825 2026-01-01

Claims
Receipt
UAN Member ID Tracking ID Date Form Type

Form-10C - Scheme
Centificate

102166835825  PUPUN00222220000010121  10202644068404008  2025-03-25

Form-10C - Scheme
Certificate

102166835825  PUPUN00222220000010121  10202644068404009  2025-03-26

P Type here to search

1. Social Security Assistant (SS(Compliance) ) Recommendation

Action Initiation: The SS(Compliance) reviewer accesses the Pending Applications
dashboard. After reviewing the member and service details, they select an action.

Recommendation: To deny the request based on their review, the SS(Compliance) clicks
Recommend to Reject (See the following Image).



To accept the request based on their review, the SS(Compliance) clicks Recommend to
Approve (See the following Image).

-l © Type here to search

Confirmation: A prompt "Do you want to proceed?" appears. Click Yes (See the following
Image).

Please Confirm

Do you want to proceed ?

Routing: A notification confirms: "Recommended for rejection. Request moved to
APFC/RPFC II" (See the following Image).



Tracking: The request can now be viewed under the Processed Applications tab, showing
the SS(Compliance) Recommendation and SS(Compliance) Remark (See the following
Image).

laDusbbowrd x| [Bl E9FO:Delinking Processed Apy. X |+

#Home Establishment ~ Online Services ~ OLRE ~ VDR/MIS Report ~ VDR Vs ECR filing ~ ECR Pending ~ Reco-ECRVsVDR ~ Member ~ Jurisdiction ~ Query ~ Dashboard ~ PMRPY ~ 148/7Q KNOCK OFF ~ Admin ~ Cancel Challans ~ Services ~

Exempted-Unexempted ~ Past Accum. VDR ~  Past Accum. File Upload ~

10v
stNo Member Details Service Details Delink Reason Previous Actions. Contributions/Claims
MemberId:  PUPL: DOJ EPF: 2018-04-01
DA Recommendation:  Recommended for Approval
UAN 102166835625 DOE EPF: NA
DA Remark: Asaa
Frozen Status  Frozen DOJ EPS: NA |
g never wor NdMy S5 Recommendation:  Recommended for Rejection
Establishment  DEF BANK LTD DOE EPS: NA o ﬂ
Name: 55 Remark: Anaaa
DO FPs: NA v
DOE FPS: NA

Member Id:

DOJ EPF: 2020-08-10 Employer Remarks:  AAAAA

UAN 102026440498 DOE EPF: 2024-08-10 DA Recommendation:  Recommended for Approval

Frozen Status ot rozen 0oJ Eps: 20240810 DA Remark: aa |
Establishment  DEF SANK LTD Dot Evs: 20240810 commended for Approval [ e |

DA Recommendation:  Rec

Name:

DO FPs: NA DA Remark: Q@

2. APFC / RPFC Il Dashboard Access
Navigation: The Assistant Provident Fund Commissioner (APFC) logs into the portal.

Menu Path: Go to the Member menu and select DE-LINK MEMBER ID ( See the following
Image).



& Welcome: L1 [ JETESm—
EMPLOYEES® PROVIDENT FUND ORGANISATION, INDIA '

guage : Hingi | Enalish |  Looout
MINISTRY OF LABOUR & EMPLOYMENT. GOVERNMENT OF INDIA

# Home Establishment ~ Online Services ~ OLRE ~ VDR/MIS Report ~ VDR Vs ECR filing ~ ECR Pending = ECR Approval ~ Reco - ECRVsVDR ~ Member ~ n ~ Dashboard ~ PMRPY ~ 14B/7Q KNOCKOFF ~ Admin ~ Cancel Challans ~

Services * Exempted-Unexempted ~ Past Accum. VDR ~ Past Accum. File Upload ~
[SUTPTTECUE  processed Applications

= Pending Applications

Show [10 v] entries Search:

Member Details

Contributions/Claims

Do) EPF: 01042018
Member ld:  PUPUNG0222220000010121 ployer 2
DOE EPF: NA o Anaan P—
Remarks:
uan 102166835825
L
1 . my VAN ws ™ o
Frozen Status Frozen e - and my UAN was added without my o | to Soprl — Aope
consent - .
Establishment
DEF BANKLTD o FPs: NA DARemark:  AMAAAL
Name:
DOE FPs: NA ss Recommended ™

Showing 110 10f 1 enties

3. Final Verification of Records

Audit Contributions: The RPFC Il clicks the Contributions button to audit monthly payments.

A pop-up displays the UAN, wage months, and payment status (e.g., "PAYMENT NOT
PROCEEDED YET") (See the following Image).

Contributions

Wage
uAN Month Payment Status

PAYMENT NOT PROCEEDED
ver

102166835825 2025-11-01

PAYMENT NOT PROCEEDED
ver

102166835825 2025-12-01

PAYMENT NOT PROCEEDED
ver

102166835825 2026-01-01

Audit Claims: The RPFC Il clicks the Claims button to review any historical claim activity,
verifying rejection status or previous tracking IDs (See the following Image).



Receipt
uAN Member ID Tracking ID Date Form Type

Form-10C - Scheme
Certificate

102166835825  PUPUN00222220000010121  10202644063404008  2025-03-25

Form-10C - Scheme
Certificate

102166835825  PUPUN00222220000010121  10202644068404009  2025-03-26

4. Final Decision Execution

Final Approval: If the details are in order, the RPFC Il clicks the Approve button (See the
following Image).

Final Confirmation: A "Please Confirm" pop-up appears asking "Do you want to proceed?".
Click Yes (See the following Image).

Please Confirm

System Completion: A final success message appears: "Delink request approved" (See the
following Image). The Member ID is now officially de-linked from the UAN.



Final Process Notes

Hierarchy of Approval: The process ensures multiple "eyes" on the request: Employer —
Dealing Assistant (DA(Compliance) (Compliance) ) = Social Security (SS(Compliance) ) —
APFC/RPFC Il

Manual: De-linking a Member ID (EPFO Portal)-Without Contribution Case
1. View Service History

Start by navigating to the Service Details dashboard. As seen in Image 2, your profile shows
multiple Member IDs. In this example, there are two IDs for "DEF BANK LTD" and one for
IIAVCH.

Identify the duplicate or incorrect Member ID (e.g., PUPUN00222220000010131).

Click the blue De-link button in the Action column. See the following image
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2. Select the Reason

You will be moved to the "De-link Member" screen (See the following Image). You must
specify why this ID should be removed.

Click the Reason for delinking dropdown.

Options include: * | never worked in this establishment and my UAN was added without my
consent.

Establishment offered the employment, but | had not joined.

EPFO: Home Delnk Member Id Dashbosrd X
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Important Note:

3. Acceptance of Terms & Conditions



As shown in Image 3, you must check the two mandatory consent boxes.

['WARNING] Important Note: Once the request is approved, any funds in that
specific Member ID will be forfeited, and that ID cannot be linked again to your
UAN.See the following image
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4. Aadhaar Authentication

Once the reason is selected and boxes are checked:

Click Get OTP (See the following Image).

A One-Time Password (OTP) will be sent to your registered mobile number ending in ...2435.
Enter the OTP into the One Time Password field.

Click Submit.
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5. Final Confirmation

After clicking submit, a "Please wait..." overlay will appear, followed by a browser alert (See
the following Image):

Message: "Successfully delinked the member."

Click OK to close the prompt.

egov-ps!

@ webmaiz @ HAMS 4 Signin- Gitab TS & Vedank Pabeankar
egov-ps8.pune.cdacin says

Successfully delinked the member.

ARTELPP

P Type here to search

6. Verification

The system will redirect you back to the Service Details page (See the following Image).
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DOEEPS

NOT AVAILABLE

NOT AVAILABLE

DoJ FPS

NOT AVAILABLE

NOT AVAILABLE

arch:

DOEFPS

NOT AVAILABLE

NOT AVAILABLE

Action

Basic Validations

Summary




Member ID must have DOJ EPF less than or equal to 31-12-2016
No claim should be there with status Pending or Settled
» No online transfer with status Pending or Settled should be there

YV VY

Casel:
> If member id fulfills the basic validations and no ECR (Contribution), CLAIM (OCS) or
TRANSFER (OTCP) available against the member id then de-linking gets initiated
and gets completed at Member Portal.

Case 2:

» If ECR (Contribution), CLAIM (OCS) or TRANSFER (OTCP) is available against the
member id then request gets delegated to Employer Portal

Sub Case 1:
> If ECR (Contribution) is less than or equal to 2 and employer approves the
application then de-link process ends and member id gets removed from
service history.

Sub Case 2:

» If ECR (Contribution) is greater than 2 and employer approves the application
then application gets delegated to Field Office.

Sub Case 3:

> If Employer rejects the application then it gets delegated to Field Office.

Filed Office Flow :
DA (Compliance) ---> SS(Compliance) ---> APFC / RPFC Il (Compliance)
At field office level DA and SS gives recommendation and remarks.

APFC / RPFC Il (Compliance) is the final actor who takes decision to approve or reject the
application.






